
1



2

Published by
Traci Brown, Inc.
www.BodyLanguageTrainer.com

Copyright © 2013 by Traci Brown

All rights reserved. No part of this book may be repro-
duced or utilized in any form or by any means, electronic 
or mechanical, including photocopying, recording or by 
any informational storage and retrieval system, without 
permission in writing from the publisher.

Published by Traci Brown Inc.,
470 S. 40th Street, Boulder, CO 80305

Cover by Dennis McLain
Cartoon images by Patrick Carlson
Manufactured in the United States of America

www.BodyLanguageTrainer.com



3

Contents
 Handshakes ..........................................................7
 Signs of Lying .....................................................19
 Ownership ...........................................................21
 Showing Happiness ............................................27
 Showing Interest .................................................29
 Foot Positions .....................................................33
 In the Chair .........................................................37
 Attraction .............................................................41
 Arms and Hands .................................................47
 Nervousness .......................................................57
 Anger ..................................................................63
 Aggression ..........................................................67
 Other Body Positions of Note .............................69
 About the Author .................................................79



4



5

How to Read This Book

Just about everyone knows that body language can 
indicate what’s going on in a person’s mind. Few take 
the time to study the subject. Fewer take the time to 
learn how to use body language strategically so that 
they’re getting the responses they want out of others. 
Why? Body language books are thick and filled with 
too much extraneous information! 

Body Language Confidential is designed so that you 
can learn to quickly recognize the meanings behind 
certain movements. You’ll see pictural renditions of 
each one! And then you’ll see confidential information 
that I’ve gleaned from years of work with clients and in 
business.  These are suggestions on exactly what to do 
to get people to relax and generally feel great around 
you. When people feel great around you, they’ll open 
up, do favors for you, give you discounts and even free 
stuff. The keys to the universe will be yours!

This book is designed to give you maximmum info in 
minimum time. You can even skim it. But make sure to 
use what you learn! One of the greatest injustices you 
can do to yourself is to not apply what you’ve learned. 
People are telling you about themselves and their 
needs all the time. The only question is, are you going 
to listen?
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Handshakes

Handshakes originated hundreds of years ago, in 
the Middle Ages, to determine if people were safe. If 
knives fell out of someone’s sleeve as you shook their 
hand, you knew they were up to no good.

Today handshakes are the standard greeting in 
business and even personal situations. You’re probably 
not looking for weapons. But there’s still lots to be 
learned through the handshake about the motives and 
beliefs of others.

The Palm-Down Shake
When someone shakes your hand and turns their 

palm down, they want to dominate the interaction.
When you receive a palm-down shake you can move 

both of your hands back to the Equal Shake. And you 
could make the decision if you want to work with the 
other person or not. They are most interested in getting 
their way.



8

The Palm-Up Shake
When someone shakes your hand and turns their 

palm up, they want to be welcoming and pleasing and 
will most likely do exactly what you want.

When you receive a palm-up shake, you can move 
it to the Equal Shake position to show that you want 
to be on even ground. In your dealings with palm-up 
shakers, make sure that you go for a win-win. They will 
be easily persuaded to do what you want. 
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The Equal Shake
When you shake hands and the clasp is vertical, it 

says that you’re meeting on common ground and want 
a nice, even interaction.

There’s nothing to do about this. It’s what you want!
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The Fist Bump
This shows a symbol of power and raising fists 

together to fight in unity. Its origins are as a secret 
handshake between soldiers.

If someone offers you their fist, just bump it with 
yours. You want to be cool, don’t you?
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The Dead Fish Handshake
A limp handshake tells people that you don’t have a 

backbone and will do anything they want without any 
argument.

If you are giving someone else a dead fish handshake, 
it’s likely you don’t even know it! As a rule of thumb, 
when you shake another person’s hand, just match 
their grip and you’ll let them know you mean business.
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The Nice Firm Grip
The perfect handshake is firm, but not too firm. 
When you get a handshake that matches the 

firmness of your grip, you know that the other person 
wants to meet you on common ground.



13

The Bone Cruncher
When you receive a handshake that’s way too hard, 

you know that the other person is trying to dominate 
the situation or trying to be someone they’re not.

A handshake like this lets you know who you’re 
working with and their deep, unconscious motivations. 
Be careful! They may be friendly on the surface but 
you’ll know what’s really on their mind.
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The Upper Arm Grab with Handshake
This move is often seen at the beginning of 

presidential debates. Control of the relationship is 
sought by the giver.

If you get a shake like this, make sure you do the 
same in return so they know they won’t be fully in 
control.



15

The Shoulder Grab with Handshake
This is often used when consoling another but can be 

done as attempted control. The left hand reaches deep 
into the other’s personal space and can be offensive if 
not truly sincere.

When you receive a shake like this, here’s how to 
know if it’s sincere or not: Does the person grab your 
shoulder hard, or is it more gentle? If it’s a firm grip, 
they may be more interested in control, so be sure you 
return the gesture to stay on even ground.
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The Double Hand Grip Handshake
This is a covert way to reach into someone’s personal 

space. It can also be used to move a palm-up or palm-
down shake to the neutral position.

Politicians use this handshake to show sincerity, but 
it can be too invasive for some people and backfire, 
making them appear insincere. Be careful reaching 
into someone’s space unless you really want to make 
a sincere connection.
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The Forearm Grab Handshake
This shake with a slight reach into the other’s 

personal space, like the other handshakes noted, can 
symbolize wanting a slightly deeper connection or a 
slight control over the situation.

If you receive a forearm grab handshake, decide 
what the person’s motives are—connection or control? 
Before you give one of these, make sure the relationship 
is one you want to deepen. Otherwise you run the risk of 
being perceived as offensive and possibly controlling.
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Signs of Lying

The body can’t lie. That’s why lie detector tests are 
fairly accurate. Once you know what to look for, you 
can detect lies for yourself.

Mouth Covering
People will cover their mouth when they are holding 

back. If they are directly asked a question and do this, 
the next thing out of their mouth could be false. If others 
are speaking and you see this, there’s something 
important on their mind that they don’t want to say.

Whenever you see someone cover their mouth, 
further questioning is in order to get to the truth. It 
happens quickly and can look very natural. But don’t 
be fooled! Keep asking until you get to the truth.
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Face or Nose Scratching
When you ask a question and see someone scratch 

their face, nose, neck or ears as they answer, it’s most 
likely because their blood pressure goes up slightly 
due to lying. When blood pressure increases, tiny facial 
capillaries dilate, causing them to itch. 

When you see this, ask a few more probing questions 
to see if they frequently touch their face. If they do, you 
know you’ve got a liar on your hands.
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Ownership

Owning Your Space
Both of these characters are using their limbs to 

“own” their space by overextending the furniture. But 
both are showing the need to protect themselves just a 
bit by crossing their legs. Quite a dichotomy, huh?

When you see this you’ll notice a certain cooler-
than-you-know-it-all attitude is present. But you’ll know 
that there’s an underlying insecurity, too.
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The Lean with Insecurity
Whenever anyone leans on an object, they’re 

sending the signal that they own it. Items could include 
a car, a table, or even a room. 

When you see this, know that there can be a small 
(or maybe even big) power play going on. Or maybe 
they’re trying to show that they’re cooler than you! 
But watch closely. The two characters above are 
also showing signs of insecurity. The guy on the left 
is looking like he’s scratching his back but he’s really 
showing that the wants to hide. The fellow on the right 
has his arms crossed in front of him, guarding himself 
as he shows ownership of his car. 
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The Lean with Confidence
This fellow is showing classic signs of ownership by 

leaning on the wall of the room he’s in. And he’s also 
showing that he’s confident and ready for anything by 
putting is fist on his hip.

Watch out for this guy! He’s going to do whatever it 
takes to get his way, and he knows he can do it.
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Hand on the Chest Embrace
Often you’ll see ladies pose for a picture with 

their hand on the chest of their man. This is a sign 
of claiming ownership. It can also be a sign of a very 
loving connection. Look closely and many times you’ll 
notice her hand on his heart.

When you see this, it’s a sign telling other ladies to 
back off. 
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Arm in Arm
In this very chivalrous position, both the man and 

woman are showing ownership of each other.
Chivalry is not dead. Guys, offering a lady your arm 

says to her that you’re there to be her protector. Ladies, 
taking his arm shows you’re in agreement.
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Showing Happiness

The True Smile
When someone truly smiles, their eyes smile, too. 

Watch for an open mouth, and wrinkles around the 
eyes.

Everyone wants to see real smiles, so do more of it, 
would ya?
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The Fake Smile (a.k.a. the Pan Am Smile)
A closed mouth smile with no wrinkles around the 

eyes can be fake. It’s done when trying to please and 
can show submissiveness. It’s called the Pan Am smile 
after the flight attendants on the old Pan Am Airlines—
they’d do anything to make you happy!

When you see a fake smile you’re dealing with 
someone who’s flat or a little upset emotionally. Do 
something nice to make their day better. Get that smile 
to turn into a real one.
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Showing Interest

Leaning In
When others are seated, watch the angle of their 

back. If they’re leaning forward, they’re interested. 
Leaning away, they’re probably not.

If you want to get someone interested who’s showing 
signs of disinterest, put something in front of them that 
they need to lean in and see. Where the body goes, the 
mind will follow. Get them into that interested position 
and soon they will be.
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Critical Evaluation
This position with the hand in a fist and the index finger 
pointing up along the side of the face indicates interest 
but with critical evaluation. The weight of the head isn’t 
resting on any part of the hand.
When you see this, keep talking! You’ve got their at-
tention. But ask a few questions to understand what’s 
really on their mind. Instead of just presenting your 
idea, you’ll be able to speak to their needs and get their 
agreement.
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Chin on the Backs of the Hands
Females commonly use this position when they’re 
showing lack of interest. Very little of the weight of their 
head is being supported by the hands. 
When you see this, change the subject! And do what 
you can to change their position into something neu-
tral. Give them a pen, a piece of paper or a drink-just 
get their hands out from under their chin. This will open 
them up to you and your ideas and begin to gain their 
interest.
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Impatience
Elbows on the table with hands clasped near the chin 
show impatience. They want out of there! Something 
else is on their mind other than what you’re talking 
about. 
Do yourself a favor and cut the conversation short. 
Bring the subject up another time when you’ve got their 
full attention.
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Foot Positions

The Double Whammy
When you see someone with arms and legs crossed, 

they’re really closed to whatever is going on around 
them. It could be the situation, an outside event or 
your idea. The fellow reading the paper is even more 
closed and doesn’t want to be bothered. He’s blocking 
out everything around him by shielding himself with his 
newspaper.

When you see this level of resistance, it’s important 
to put yourself in their shoes and consider why they 
could be feeling closed. It doesn’t necessarily make 
them a bad person, it could be a normal response. 
Who wants to be completely open while waiting for 
their third flight of the day in a noisy airport? Who 
would be open when their kids won’t go outside and 
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play, instead choosing to watch their third episode of 
Jackass? Probably nobody. When trying to persuade 
a person like this, take them on a walk and share with 
them your thoughts. Remember—an open body leads 
to an open mind.

The Foot Point
Your feet are the part of you that’s the least under 

your control. With a little attention to people’s feet, you 
can tell where people really want to go! When you see 
someone pointing their foot towards someone or the 

door, that’s where they’d rather be. You’ll see people’s 
feet pointing mostly toward the exit when you see this 
move.

When you see this, people are uncomfortable. You 
can be their hero if you either do what it takes to make 
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them comfortable, or simply cut the conversation short 
and give them the opportunity to go where they want 
to!

The Cross-Legged Point
See how the gal is talking to one guy and pointing 

her crossed leg at the other? On the surface it looks 
like she’s giving all of her attention to the fellow on our 
left, but her unconscious mind is really focusing her 
energy on the guy on our right!

When you see this you’ll know where someone’s true 
connection is. It may be with the leader of the group, 
or it may be the unconscious leader—the person who 
pulls the strings behind the scenes to get others to do 
what they want.
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In the Chair

Ready for Action!
When people scoot forward a bit in their seat with 

their back straight, one foot back and one foot forward, 
they’re ready for action. They’re ready to sign that 
contract or get whatever idea that’s been presented to 
them in progress.

If you’re in sales and you see this, stop talking and 
get them to immediately sign the contract! They’ve 
made up their mind. If you say any more, you run the 
risk of killing the deal.
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Chair Protection
When people sit in their chair backwards, they’re 

using it to protect themselves.
When you see someone protecting themselves 

this heavily—with a wooden or metal barrier—they’re 
generally quite uncomfortable with what’s being 
presented. And even if they’re doing it for “comfort,” 
as they’ll tell you, their position naturally makes them 
more inclined toward negativity. Just ask them to turn 
their chair around to get a better view of what you’re 
presenting. Or get them out of their chair entirely and 
into another setting. A little effort on your part to get 
them to move will go a long way.
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Superiority Power Play
When people lean back, cross their legs and lock 

their hands behind their head, they’re uninterested 
AND they think they are far superior to you. This is one 
of the most arrogant and belittling positions one can 
take.

When you see this, you need to decide if you want 
to work with the person. They’re belittling you. And you 
only get treated how you let yourself get treated, so get 
out of there. You’re better than to put up with people 
treating you this way.
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Attraction

The Over the Shoulder Look
When women look over their shoulder, they look 

very alluring and attractive. She may just be posing for 
the camera, but if you’re lucky she could be attracted 
to you!

Guys, when you see this, the door is open for you to 
make your move. Go say hi and see what good things 
happen from there. 
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The Come-On Leg Cross
In certain situations, people will cross their legs 

because they’re closed to the situation. But in other 
situations, women do it to make themselves look more 
attractive and sexy. You may even see her dangle her 
shoe from her toe. Then you know she’s attracted to 
you!

When you see this, with her eyes focused on you, 
it’s a call to action. There’s one thing on this girl’s mind 
and it’s you!
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The Parallel Leg Cross
Guys voted and said that they’re most attracted to 

girls who sit with their legs crossed so their shins are 
parallel. Ladies, use this when you want to attract him 
in.

Guys, when you see this, you know she’s on the hunt 
to find herself a man. Use your charm and persuasion 
skills to get yourself a date! 
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Showing the Back of the Wrist
The back of the wrist is one of your most vulnerable 

and sensitive places on the body. Showing it can 
look very feminine and sexy. It sends the message of 
wanting to be open and vulnerable with you. You’ll see 
this all the time with female singers on stage.

When you see this in person, she’s wanting to open 
up to you. So go ahead and talk, and talk and talk to 
her. Most women dig that, and your efforts could easily 
lead to more. 
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The Crotch Frame
When guys are attracted to a girl they see, one thing 

comes to mind: Sex. And their body language will show 
it! Thumbs in the belt with fingers pointing to his crotch 
will tell you what he’s thinking. Unfortunately, this 
position is associated with dirty old men and can look 
very offensive to some women. Guys, it’s suggested 
you avoid it.

Ladies, if you see this, you know what his intent is. 
If it works for you, great. But know that he doesn’t want 
to get to know you. He wants you in bed. The rest is 
just details to him.
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Arms and Hands

Reaching Up
You’ll see people reach toward the sky when they’re 

out of options and looking for spiritual help. 
When you see this, they’ll be exasperated and 

typically not in a good mood. And whoever or whatever 
is in front of them is the source of the problem. If you’re 
trying to antagonize them, you’re doing a good job of it. 
If you’re not, start looking for solutions and you’ll be the 
hero when you find it.
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Pleasant Opposition
In this physiology cluster you’ll notice a closed-

mouth grin with arms crossed. It’s a pleasant look, but 
the Pan Am smile says she’s not saying something. 
And arms crossed say she’s somewhat closed to what 
she’s seeing.

If you see this, and want to learn what’s on her mind, 
start asking questions to uncover her thoughts. Or to 
get her to open up using the outside-in philosophy, just 
hand her a drink or go for a walk. This will get her out 
of that position and open up her mind. Where the body 
goes, the mind will follow!
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 Loosely Crossed Arms
A tilted head indicates curiosity, and loosely crossed 

arms indicate comparison. Typically the person with 
this pose is comparing what they see to what they 
know—and the two are different.

When you see this, you know that you’re got their 
interest, you just need to spin the information so that 
it fits their model of the world. You’ll help yourself by 
getting them to uncross their arms. Just hand them 
something to hold, or go for a walk. They’ll open right 
up, and agreement will surface.
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Cooler Than You
Teenage guys are typically the ones you’ll see in this 

pose, with their hands in their pockets and their thumbs 
sticking out. This is their way of telling you that they’re 
cooler than you. 

When you see this, a defiant attitude is usually 
present, and you’re probably not going to get much of 
what you want out of him. Wait until he wises up, or 
change the offer or incentives to get what you want out 
of him.
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Superior to You
This is typically a move done by men. Showing the 

thumbs with arms crossed sends a clear message that 
he thinks he’s superior to you.

When you see this, just know that his opinion of 
himself is pretty high. He may need to be taken down a 
notch. But most of the time, if you just wait, he’ll undo 
himself all on his own.
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Tightly Crossed Arms
When people cross their arms tightly, they’re very 

closed to what’s going on. Chances are you’re not 
going to get them to change their minds, either! And if 
they cross them while making a fist, they’re mad, too!

If you’re want to strategically use your body 
language, cross your arms just as tightly as theirs. Use 
some tension in your voice. People who are being this 
negative are usually doing so because they want to 
be understood. If you just match their body language, 
you’ll give them the unconscious message that you 
really get them. Once this meeting of the minds occurs, 
they’ll loosen up, and effective conversation can start. 
For more tips on strategic use of body language, 
get your copy of Mastering Magical Persuasion at  
www.MasteringMagicalPersuasion.com.
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Leading
Whenever you see a couple walking anywhere 

together hand-in-hand, notice who’s leading the other. 
The person who has the back of their hand forward is 
in charge and leading.

Every relationship has a more dominant and a more 
submissive member. With just a glance, you’ll know 
who’s in charge of that moment.
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Surprise
Surprise is a subset of fear. And good surprises 

have a big helping of happiness to go with them. In this 
cluster gesture, notice the raised eyebrows and how 
the whites of her eyes are showing. That’s the fear 
part. But notice her hand is over her heart. That shows 
she’s feeling love and happiness.

When you see this, you did good! Keep it up.
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Rubbing Hands Together
People can use this gesture to show either 

expectation of something good or sinister motives. A 
very slow rub together indicates that sinister ideas are 
at hand. A quick rub shows positive expectation.

This move takes some situational interpretation. 
Who is their positive expectation for? You, or them? If 
you detect sinister motives, is it toward you, or someone 
else? Be careful that you get it right!
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Sadness
Sadness happens when we experience a loss. 

Whenever people put their finger near or on their eye 
they can be trying to manage forthcoming tears. And 
when people look down they’re typically dealing with 
negative emotions. So the position shown above is 
very deeply emotional.

When you see this combination, you know that 
emotions are bubbling up. You may not be able to help 
them regain their loss, but you can offer understanding 
and be a shoulder to lean on.
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Nervousness
   

Adjusting the Tie or Cuffs
When guys gently adjust their tie or cuffs, it’s a sign 

of nervousness. You see this frequently on red carpets 
or anywhere that people are in the spotlight.

If this happens around you and it’s appropriate, just 
do what it takes to make them feel more welcome and 
comfortable: Engage them in conversation, get them a 
drink or introduce them around at the party.
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Playing with the Wedding Ring
A wedding ring is a symbol of love and commitment. 

Watch and you’ll notice people play with theirs when 
certain (sometimes) risqué topics come up. It’s 
because they’re uncomfortable. Could it be because 
there’s conflict in their relationship around that topic? 
Is their relationship being challenged? Is there trouble 
in paradise? Or maybe they’d just like the support of 
their partner.

It’s this expert’s opinion that people will bring up their 
relationship if they want your advice and won’t if they 
don’t. So stay out of it. It’s none of your business.
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Hand Clenching
When you see someone rubbing a fist inside their 

other palm, they’re nervous.
When you see someone doing this, try to put yourself 

in their shoes. What could they be nervous about? 
How could you help introduce some calmness into the 
situation? You could try to future pace them a bit and 
ask, “How are you going to feel when this is all over?” 
That may get them to step into the (hopefully calm) 
feeling they’ll have when the tension has subsided and 
get them to feel that way now.
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The Fig Leaf
Hands clasped in front of the groin is simply 

protection of anyone’s most sensitive area. They’re 
feeling exposed, uncomfortable and don’t want to be in 
the situation they’re in.

It takes a very confident person to stand with hands 
down at their side, fully exposed, in situations where 
others are watching or even if they’re getting their 
picture taken.

If you see this, do what you can to make them more 
comfortable if it’s appropriate. Get them a drink or a 
plate of food. Maybe even go for a little walk or give 
them a hug. You’ll take the edge off the situation and 
they’ll love you for it.
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The One-Arm Guard
You’ll see people grabbing their elbow when they’re 

guarding and nervous. By grabbing their elbow they’re 
bringing their arm across their body for protection. 

Where the body goes, the mind will follow. When 
it’s appropriate, you can help them open up. Just give 
them something to hold—for example, a pamphlet, 
drink or a plate of food. You could even give them a 
pen and paper and ask them to write something for 
you. Get creative. Remember your goal is to get them 
to be more relaxed and comfortable. Just do what it 
takes.
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Anger

Back of the Neck Hold or Slap
People will rub, hold or slap the back of their neck 

when they’re angry, most usually at themselves. 
They’ve done something wrong and are doing just a 
little self-punishment. This area can tingle when we’re 
mad. It’s the same reflex as the fur on a dog’s neck 
standing up when it’s angry.

When you see this, most likely people won’t want to 
talk about it. They’re just being hard on themselves. If 
it’s appropriate, just say, “Go easy on yourself.” 



64

The Head Slap
When you see someone rest their forehead on 

their palm or hit their forehead with their palm, they’re 
showing that they’re angry at themselves.

This is a fairly overt move, and most likely they’ll be 
willing to talk about whatever problem they’re having if 
you ask. 
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The Anger Grip
When you see someone gripping their arm behind 

their back, they’re holding back anger. The further up 
their arm they grip, the angrier they are! So the fellow 
on the left is the angriest. The fellow on the right is the 
least angry. He’s gripping his wrist. 

Watch out for this caveat: Often you’ll see royalty 
walking around in a similar position as the fellow on the 
right. But they usually are lightly clasping their hands 
behind their back. They do this to show confidence. It 
gives the rest of us an unobstructed view of their chest, 
showing that they don’t need to guard themselves from 
anything.

If you see the anger grip, know that the person is 
holding back somehow. If you dig deeper with a few 
questions, you can most likely find out what it is. Solve 
their problem and you’ll be their hero. 
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Aggression

The Finger Point
No matter if someone’s finger is pointed up or at you, 

they’re being aggressive. 
When you see this, watch out! They’re angry 

enough to come after you in one way or another—
wars, sanctions, a fight or just lingering hostility. You 
can point back if you want, but it will likely escalate the 
situation. The best plan is usually to work to diffuse the 
situation. 
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The Forefinger-Thumb Squeeze
Politicians are trained to squeeze their thumb and 

pointer finger together instead of pointing when they are 
presenting . This motion is a restrained aggressiveness. 
Pointing the forefinger can be threatening and very 
offensive in some cultures.

When you see this, know that there’s real effort being 
made to make the point but care is being taken to not 
offend anyone. This is a good motion to adopt and use 
for yourself. Anything you can do to make yourself less 
threatening to those around is effort well spent and will 
pay you back.
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Other Body Positions of Note

Stalling
When people put the stems of their glasses in 

their mouth, they’re delaying their response to your 
question.

When you see this, know that they’re thinking about 
how to phrase their answer so that you accept it. If you 
want them to hurry up, just say, “I know you know what 
you want to say; go ahead and say it!”
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Curiosity Head Tilt
People and animals tilt their head when they’re 

focused on trying to understand something they’re 
looking at.

When you see this, just explain further!
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Smiling Through the Embarrassment
When you see a flat or downturned smile, 

stressed forehead and smiling eyes, you’re looking at 
embarrassment.

When you see this, either keep the screws turned on 
them and have a little fun rubbing it in….or not.
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A Big Welcome
When people greet you with arms open wide and 

palms up, they’re welcoming you. After all, their palms 
are turned up to show that they have nothing to hide. 
And if you’re not careful, they’ll give you a big hug. 

When you see this, be accepting of what’s being 
offered even if you don’t want it. Some folks can get 
offended if you say no! 
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Ultimate Confidence
Lightly touching one’s fingertips together shows 

ultimate confidence. It’s an elegant look but can be 
intimidating in some situations. So use it wisely!

If you’re needing to feel confident, just put your 
fingertips together in this manner! Where the body 
goes, the mind will follow. And in just a few seconds 
you’ll be feeling confident and ready for action.
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Candor
When people show you their palms, they’re sending 

the message that they’ve got nothing to hide. Whatever 
is coming out of their mouth is their truth, though it’s not 
necessarilly THE absolute truth.

When you see this, just notice if what they say jives 
with what you know. It may. Or you may sniff out some 
inconsistencies in their story. But what they say is 
absolutely what they believe.
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Deciding
When men grab or gently stroke their chin, they’re 

deciding something. This is a hard motion to miss 
because it usually is obvious and lasts a while.

When you see this, just ask this question: “What’s 
the last thing you need to know in order to make 
this decision now?” The answer will give you what’s 
really on their mind, and it may not be anything that 
you’ve previously discussed—so be prepared for the 
conversation to take an unexpected turn! Fill this last 
concern and you’ll make the sale.
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The Bottom Line
When people use the palm-down gesture, they’re 

giving you the hard facts about their position on 
whatever subject is at hand. Chances are you’re not 
going to change their mind about it, either.

When you see this, be prepared to deal with 
whatever information they’re giving you. No amount of 
persuasion tactics will work here! You’ve got to flex and 
go with their flow or walk away.
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45-Degree Angle
Facing people straight on with shoulders square will 

create deep unconscious conflict somewhere in you 
and somewhere in them. Opening up a bit and using a 
45-degree angle of address to anyone you’re speaking 
with will create a more easy flow and ease tension in 
even the friendliest conversations. 

This is a very subtle way to adjust your body, but 
it can make a huge difference in your interactions. 
People will feel much more comfortable around you but 
not know why.
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Ready for Anything
Hands on the hips and feet shoulder width apart 

show’s you’re ready for anything and going to be 
aggressive about it. It’s also a way for us to uconsciously 
make ourselves look bigger and more intimidating.

When you see this, you know you’ve got someone 
on your hands who’s confident, ready to take action 
and will defend themselves if necessary. 
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Traci Brown learned the importance of body 

language during her career as an elite amateur and 
pro cyclist. Rarely the strongest racer in the pack, she 
had to learn to know her competetion better than they 
knew themselves in order to outsmart them and win. 
Their body language told her everything she needed to 
know about their strengths and weaknesses, and on a 
few days when it counted she won big, taking home 3 
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A study of Neuro Linguistics started Traci on the path 
of a deeper study of body language for persuasion and 
influence. Paying attention to the nuances of people’s 
behavior turned out to be quite useful in business—
Traci found she could use the tools to persuade almost 
anyone and reach agreement quickly. 
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Now she travels the country teaching strategic body 
language for unconscious persuasion to associations, 
sales teams and corporations. She teaches lawyers how 
to pick and persuade a jury based on body language. 
And she’s even adapted the tools to talk her way out of 
an embarassing number of traffic tickets.

Traci is a frequent guest on TV and radio, interpreting 
the body language of criminals and politicians. Many 
times these qualities describe the same person! To 
watch Traci’s most recent TV interviews, visit www.
BodyLanguageTrainer.com.

Traci holds a business degree from the University 
of Colorado. She’s a Master Practitioner of Neuro 
Linguistics, hypnosis and Hawaiian huna. She’s the 
author of Mastering Magical Persuasion, an e-book 
and video pack that you can download only at  
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